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CLINIC FOR SPECIAL CHILDREN

Executive Director Bids Farewell to New Leaf Center

Barb Reinford will be retiring from service at New Leaf Center at the end of 2024. Barb
came to New Leaf, as the Executive Director, in 2015. She brought experience as a
registered nurse as well as several years in administrative roles outside of the medical
field. Barb joined the community genetics clinic knowing it was doing wonderful things
for area families and that interested and intrigued her.

Barb worked tirelessly on numerous projects and goals to enable the growth and
prosperity of the practice. Alongside the clinic’s board of directors, Barb has
accomplished so much in her nine years at the clinic. Projects that she saw to fruition
include facilitating the expansion of the clinic’s operating facility; building an engaged,
dynamic, and enthusiastic team; and updating technology and equipment for better
internal and external communication.

She shared that, undoubtedly, her biggest accomplishment, along with so many other
people, was the building project. Additional funds were raised, design, construction of
the building, and moving in happened in a little more than a year.

While there are so many good memories to reflect on, Barb said that some of her favorite
ones come from fundraiser dinners. The annual dinners were so uplifting because of the
shared vision and common goals that brought the Board, staff, and community

together. She often commented about the broad base of community support that helped
make fundraising so easy. She will fondly remember the numerous lunches shared with
staff, the good conversations, and the many laughs.

When asked what she will miss most, Barb said that it will certainly be relationships - the
patients and families, the supportive community, the Board, and the dedicated team
who embrace the mission of the clinic.

Retirement from New Leaf will allow more time to be spent with her husband and family.
She expects they will make frequent trips to Virginia to visit their children and
grandchildren. Barb also hopes to give back to the broader community by volunteering.

- Submitted by NLC Staff

“We want to wish Barb the very best in her next
steps. Barb worked countless hours to bring stability
and wisdom to New Leaf’s first decade. She
orchestrated the construcTion of our freestanding
clinic and played a crucial role in staff development.
Barb’s skills in processing conflict and her respect for
plain culture prevented many catastrophes. She
exemplified a caring, yet no-nonsense approach to
juggling family and work. We are thankful for her
willingness to use her gifts at New Leaf.."

- Dr. Olivia Wenger

PAGE 1



CONNECTIONS

Parting Words from Barb

| have never been on this journey before. That is, the one of retirement. The decision was a difficult one, but |
know it is time to move on. Time marches by, and grandchildren grow up so quickly.

Thank you to the Board for giving me the opportunity to serve as executive director and for their unwavering
support over the years. It has been a blessing to collaborate with physicians and other staff who are dedicated to
making New Leaf a place that is both professional and caring.

My years at New Leaf Center have been some of the most fulfilling of my life. This is truly an exceptional place in
our community, and | feel privileged to have been a part of its early growth. | certainly have learned and grown.
New Leaf will always hold a special place in my mind and heart!

I am looking forward to, as others have put it, a season of rewiring (rather than retiring). | will not have the same
schedule or responsibilities but will use my energy and time for other things. | wish the very best for Karla as she
assumes leadership. | know the community will support her just as they have encouraged me.

Karla Hershberger Selected as Next Executive Director

Karla Hershberger joined New Leaf in early November as the next Executive
Director. She succeeds Barb Reinford, who has served in that role since 2015.

Karla is a registered nurse and holds master’s degrees in nursing and business
administration. Her nursing career was born out of a desire to help people
achieve health and wellness and to offer hope during hard times. She has
participated in several medical mission trips over the years and is passionate
about reaching people where they are at. Karla worked in bedside nursing and
leadership nursing roles at Akron Children’s Hospital, where she helped make a
positive impact on the health of children and their families. Karla worked most
recently at Pomerene Hospital helping families navigate the healthcare setting.

She enjoys most outdoor activities, summertime, reading, walking with friends,
and spending time with family. Traveling is one of her joys and she has been to
34 states and 11 countries.

When asked why she was drawn to New Leaf Center, Karla stated, “I am attracted to what New Leaf provides for the
community. Having quality resources close to home is so important and | am thoroughly impressed with what New
Leaf has been able to accomplish thus far to better serve the community. | am excited to use my nursing education
and leadership experiences to continue the work of serving the children and families at New Leaf”.

One of Karla’s favorite quotes is, “A hundred years from now it will not matter what your bank account was, the sort of
house you lived in, or the kind of car you drove...but the world may be different because you were important in the life
of a child.” - Forest E Witcraft

New Nurse Welcomed

Stacy Robertson, LPN, recently joined the clinical team part-time. She has
been a nurse for over 20 years and has experience in many areas. Before
coming to NLC, Stacy was a pediatric home health nurse and worked with
special needs children.

Stacy is married and has four children ages 24, 21, 17 and 12. She also has
two grandchildren. In her spare time, she loves to read, crochet, garden,
bake, and thrift shop. She and her husband enjoy hiking, traveling and
volunteering with the Humane Society. They attend Grace Church.

Stacy said, “What interests me most about New Leaf is being able to
continue to work with children who have special needs and disabilities. |
have a soft place in my heart for them. | am very excited to be granted this
opportunity to work with New Leaf, the patients and their families.”
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Medication Helps Protect Babies Against RSV

Beyfortus is a prescription medication given to babies to protect
against RSV. Beyfortus is given as a shot (injection), but it is not a
vaccine. All babies under age 8 months old, and some who are 8 to 19
months old, should get Beyfortus in October or November to protect
them for their first winter. Babies with RSV typically spend an average
of three days in the hospital, costing around $25,000. Babies with

special needs often require longer hospital stays.

RSV (Respiratory syncytial virus) is a common respiratory virus that can E
infect children and adults and cause a range of symptoms, from mild to

—

L

severe. In children under one year old, RSV can lead to bronchiolitis or pneumonia, which are inflammations of the
lungs and may require hospitalization. In rare cases, RSV can progress to respiratory failure, apnea, and death.

Beyfortus is available at New Leaf at no cost. Families of some of our most vulnerable patients are being contact-
ed and parents can reach out if they are interested in this medication for their baby.

PATIENT STORIES

Young Patient Receives Bone Marrow Transplant

Isaac Yoder is 16 months old and has Cartilage-hair
hypoplasia (CHH). We met Isaac at New Leaf Center
after his newborn screen showed a high risk for severe
combined immunodeficiency. His labs were closely
monitored for over a year. Unfortunately, his immune
system showed signs that things were becoming worse
with time.

The family made the difficult decision to move ahead
with a bone marrow transplant so that Isaac would

be able to fight off infections. They chose Cleveland
Clinic because another family member who required a
bone marrow transplant had a good experience there.
Isaac had the successful transplant. The first few
weeks immediately following the transplant were
difficult, but now as he approaches the critical
threshold of being 100 days post-transplant he is doing

well. His mom said he is happier and more playful now
than before his transplant and seems much healthier.

Isaac’s primary bone marrow transplant physician is

Dr. Rabi Hanna who visited New Leaf in 2022. Because
of this visit and our experience taking care of children
with CHH, Isaac’s Cleveland Clinic team felt comfort-
able with Isaac having one of his twice-weekly
appointments here at New Leaf rather than having to
make two trips to Cleveland each week. Isaac’s mother
said, “It is so nice that we can come to New Leaf, since
it saves one trip a week to Cleveland.”

Cartilage-hair hypoplasia is a genetic disorder that
causes short stature, fine hair, skeletal abnormalities
and often an abnormal immune system that can lead
to recurrent infections.

Adult Patient Improves

Mary is a 33-year-old female with Down Syndrome,
who due to increasingly severe anxiety was unable to
leave her home for appointments. Dr. Scott saw her
twice at home during the past year. Her anxiety is
starting to show small improvements with
medications.

Mary is now able to help with small chores around the
house and even got into the buggy to leave the house
recently, something she had not done in several years.

Mary enjoys sitting by the window looking out at a bird
feeder that hangs close to the window. The family has
also heard her spontaneously start to sing, which she
used to do a long time ago.

She is one of a growing number of special needs adults
who will likely need thoughtful care for potentially
several more decades. In the future, she would ben-
efit from someone with adult medicine training who
enjoys caring for individuals with special needs.
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Patient Reminders
e Due to increased postage rates, we will mail receipts for donations on a quarterly basis.

¢ When unable to keep an appointment, please call the office as soon as possible. Your slot can be
given to someone else, if we are notified in time.

Flu Shots Available Now for Patients

New Leaf Center has a supply of the flu vaccine available for this flu season. Our doctors recommend
all children six months and older receive this injecTion. If you want your child to receive the flu shot,
call and schedule an appointment.

Help New Leaf Finish Strong

We rely on the generosity of the community for financial support. Year-end giving is an important part
of our budget. Service fees are kept low so that care is affordable to most families. However, the fees
cover only 16-18% of the operating budget. New Leaf needs the support of everyone - individuals,
businesses, and churches to cover the rest of the budget. No gift is too small! See the enclosed letter
for more information.

No amount of regret can change the past. No amount of anxjety can change
the future. Any amount of gratitude will change the present.

Upcoming Events Team Members
e March 13, 2025 Karla Hershberger, MSN, MBA, RN, CPN
BiShOp AdViSOfy CommittEE/ Executive Director
Contacts/Board Meeting at Olivia Wenger, MD

New Leaf Center Medical Director

e April 17,2025 Ethan Scott, MD
Fundraiser Dinner at Pediatrician
Heritage Community Center Carole Fry, RN

Angela Zuercher, RN
Holiday Hours Tricia Burnell, RN
November 28 - Closed Stacy Robertson, LPN
November 29 - Closed at Noon Janice Rufener, RN
December 24 - Closed Front Desk Manager
December 25 - Closed Rose Lehman
January 1 - Closed Office Assistant
Please check for prescription refills before the Jennifer Hershberger
holidays. One of the physicians will be Patient Services Coordinator
available for urgent needs on those days by Sally Phillips, RD
calling 330-263-8500. Registered Dietitian

Valerie Schaffter

Office Coordinator/Bookkeeper
Joy Kern

Custodian/Grounds Care

QOur Mission

New Leaf Center strives to improve
quality of life for people with special

needs caused by inherited disorders
through cost-effective medical care,
education, research, and advocacy.

New Leaf Center is a 501(c)(3) non-profit clinic.
We depend on the assistance from businesses, churches, hospitals, and friends in the community.





